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Job Title: Community Solar Specialist 
Location: Brooklyn, NY 
Contact: careers@powermarket.io 
 

ABOUT POWERMARKET 
 
At PowerMarket, we believe the future of clean energy is digital. We’re a leader in the community solar 
industry, and we provide utilities, developers, and energy retailers the digital tools necessary to manage 
and administer their community solar projects.  
 
We work out of the NYU Future Lab, an exclusive cleantech incubator located in downtown Brooklyn. We’re 
looking for a Community Solar Specialist who will help acquire and support our community solar customers, 
ensuring they have a fantastic experience participating in the clean energy revolution.  
 
Whether it’s calling customers asking about their impending move, organizing a day at one of the project 
sites for customers to see their panels, or working with our Operations team to help our customers get the 
most from our community solar program, you will be tasked with keeping customers informed and excited 
about their participation. Salary is $40,000 to $50,000, depending on experience. 
 

RESPONSIBILITIES 
▪ Ability to develop relationships with prospective community solar subscribers via phone in a high-

volume call environment and via email as needed. 
▪ Explain complex solar and energy industry concepts in terms customers understand. 
▪ Draft email templates and scripts to facilitate customer communications throughout their journey. 
▪ Work with and support our operations team to confirm all customer data is accurate. 
 

QUALIFICATIONS 
▪ Passion for community solar and the clean energy future and a strong willingness to learn more. 
▪ Proven experience in customer support, client experience, inside sales, or similar roles.  
▪ Fantastic written and verbal communication skills. 
▪ Microsoft Office, especially using Excel to extract, analyze, and data across thousands of customers. 
▪ Comfort working with an entrepreneurially-minded team and in an industry that is evolving daily. 

 
Benefits 
▪ Close-knit start up culture where you can have a large impact on a fast-growing company 
▪ Relaxed work environment 
▪ Free cold brew 
▪ Healthcare and commuter benefits 

 

TO APPLY: 
Interested candidates should submit a resume and brief cover letter to careers@powermarket.io 
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